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During this online session, we will explore suggested best practices included in the Blackboard Exemplary Course Program Rubric for designing engaging online courses. Practical tips for building a course in Blackboard that meets the established quality benchmarks and links to sample award-winning course tours will be provided. We will also cover the steps and associated deadlines for faculty interested in submitting their course for consideration as a Blackboard Exemplary Course. This workshop is geared toward an audience already familiar with the basic online teaching tools available in Blackboard.



WHAT CONSTITUTES QUALITY?



EXEMPLARY COURSE PROGRAM RUBRIC

j.mp/bbecprubric14
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Blackboard’s Exemplary Course Program recognizes courses that demonstrate excellence in course design, interaction & collaboration, assessment, and learner support. The exemplary course rubric is used by volunteer course reviewers to rate nominated courses. The rubric is comprehensive and offers valuable tips for improving the design of an online course. 



COURSE DESIGN

• Elements of instructional design, including aspects 
including:
• Structure of the course
• Learning objectives
• Organization of content
• Instructional strategies



INTERACTION & COLLABORATION

• Interaction: communication between and among 
learners and instructors, synchronously or 
asynchronously

• Collaboration: subset of interaction, referring 
specifically to those activities in which groups are 
working interdependently toward a shared result

Learning Community = sense of 
belonging to a group, rather than each 
student studying independently



ASSESSMENT

• Assessment focusing on instructional activities 
designed to measure progress towards learning 
outcomes, provide feedback to students and 
instructor, and/or enable grade assignment



LEARNER SUPPORT

• Learner Support addresses the support resources 
made available to students taking the course. 

• Resources may be accessible within or external to 
the course environment.

• Specifically, learner support resources address a 
variety of student services. 



MAJOR AREAS & SUB-CATEGORIES 

Course 
Design

Interaction & 
Collaboration Assessment Learner 

Support

• Goals & 
Objectives

• Content 
Presentation

• Learner 
Engagement

• Technology 
Use

• Communication 
Strategies

• Development of 
Learning 
Community

• Interaction 
Logistics

• Expectations
• Assessment 

Design
• Self-

assessment

• Orientation to 
Course and LMS

• Supportive 
Software Plug-ins

• Instructor Role and 
Information

• Policies & Support
• Accessibility
• Accommodations 
• Feedback



WELCOME – START HERE



GOALS AND OBJECTIVES 
EASILY LOCATED  



GOALS AND OBJECTIVES 
AVAILABLE IN A MULTIPLE AREAS 



CONTENT AVAILABLE OR “CHUNKED” 
IN MANAGEABLE SEGMENTS



CONSISTENT UNIT STRUCTURE



NAVIGATION INTUITIVE

Info needed at beginning of the course
Course news and updates
Social connections for building sense of 
community
Course content, activities, and assessments

Interaction

Reflection, feedback, & self-paced 
assistance

Collaboration in group



CONTENT FLOWS IN 
LOGICAL PROGRESSION



CONTENT PRESENTED IN VARIETY OF 
APPROPRIATE MECHANISMS



CONTENT ENHANCED WITH VISUAL 
& AUDITORY ELEMENTS



GUIDANCE FOR LEARNERS TO WORK 
WITH CONTENT



TOOLS AVAILABLE IN LMS TO ENGAGE 
STUDENTS WITH COURSE CONTENT



WIDE VARIETY OF DELIVERY MEDIA 
INCORPORATED INTO THE COURSE



OPPORTUNITIES FOR SYNCH. AND/OR 
ASYNCH INTERACTION



ASYNCHRONOUS COMMUNICATION 
PROMOTE CRITICAL REFLECTION



SYNCHRONOUS COMMUNICATION 
ACTIVITIES, REAL-TIME INTERACTIONS



COMMUNICATION ACTIVITIES DESIGNED 
TO HELP BUILD SENSE OF COMMUNITY



COLLABORATION ACTIVITIES REINFORCE 
LEARNING OUTCOMES



RUBRIC OR EQUIVALENT GRADING 
DOCUMENT IS INCLUDED



INSTRUCTOR ACTIVELY PARTICIPATES, 
INCLUDING PROVIDING FEEDBACK



ASSESSMENT ACTIVITIES OCCUR 
FREQUENTLY THROUGHOUT COURSE



MULTIPLE TYPES OF ASSESSMENTS 
ARE USED



OPPORTUNITIES FOR SELF-ASSESSMENT 
PROVIDED



COURSE MATERIALS ARE ACCESSIBLE

Transcript provided for 
videos 

YouTube videos 
captioned



SUPPORTIVE MECHANISMS FOR 
LEARNERS WITH DISABILITIES
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